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Scenarios Report
Contact and Address Book
Use Case Name:
Status:
Scenarios:

Choose Recipient
Proposed, Version: 1.0, Phase: 1.0
Choose Recipient Form
Address Book

1. The use case begins when the User chooses to select a
recipient for a message. The System displays a list of
contacts. Included in this list are contact groups. Contact
groups are able to be differentiated in the list of contacts.

Basic Path

2. The User selects one or more contacts or contact groups
from the list. The System closes the list of contacts and
displays the list of contacts that were selected by the user in
the recipient field in the message.
3. The use case ends.
Author:
Created on:
Modified on:

Chuck Wilson
19/02/2003
13/06/2003

Use Case Name:
Status:
Scenarios:

Manage Contacts
Proposed, Version: 1.0, Phase: 1.0
Create New Contact

Delete Contact

Update Contact
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1. The Use Case starts when the Actor selects 'New' from
the options.
The system displays an empty form with the following
fields for the user to complete:
Title
First Name (Mandatory)
Middle Name
Last Name (Mandatory)
E-mail Address (Many Max= 5)
Business Phone
Mobile Phone
Note: Mandatory fields will be indicated to the user
appropriately
2. The Actor completes the form and selects save.
The system checks the inputs and saves the New Contact
details
The Systems prompts the user to say the New Contact has
been saved.
The System updates the Screen to show the new contact in
the list if it
is visible
1. The Actor chooses address book from the options.
The System returns a list contacts.
2. The Actor selects one or more contacts from the list. and
selects delete from the options.
The System deletes the contacts from the list.
1. The Actor selects update (edit) from the list of options.
The System displays a list of contacts to the user allowing
them to choose one (and only one) contact the following
attributes will be displayed:
Title
First Name

Alternate

Alternate

Alternate

Last Name
2. The Actor selects one (and only one) contact from the
list.
The System displays a form that is editable allowing the
user to edit the contact the form will be the same layout as
the view contact form.
View Contacts

1. The Actor chooses view contacts from the options
The System returns a list of contacts.

Alternate

2. The Actor selects one (and only one) contact from the
list.
The System displays the details for this contact in a form
view.
Note: the user is able to select other contacts and open
those contacts at the same time.
Author:
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Messaging
Use Case Name:
Status:
Scenarios:

Compose Message
Proposed, Version: 1.0, Phase: 1.0
Compose Message

1. The use case begins when the User chooses to compose
a new message. The System prompts the User for message
details. The details include: the recipient or recipients, the
content or body, the subject and attachments.

Basic Path

2. The User chooses to select a recipient for the message.
Refer to the "Choose Recipient From Address Book" use
case.
3. The User enters the message subject and body. The
System saves the message details entered by the User.

Compose Message - Check
Spelling and Grammar

4. The use case ends.
At any stage in the basic path the User may choose to
check the spelling and grammar of the message. The Check
Spelling and grammar use case is inserted. Once the
inserted use case has been completed the flow returns to
the basic path.

Author:
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Use Case Name:
Status:
Scenarios:

Send Message
Proposed, Version: 1.0, Phase: 1.0
Send Message

1. The use case begins when the User selects a message
from a list of messages. Multiple messages may selected
and sent at the same time. Often the message would have
just been created and in such cases the message would
already be selected.
2. The User instructs the System to send the message. The
System checks to see if all the mandatory information has
been entered into the message. Provided all mandatory data
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Alternate

Basic Path

has been supplied the System sends the message to the
recipients. In sending the message the System determines
the delivery mechanism to be used to send the message to
each recipient and sends the message to each recipient via
the appropriate delivery mechanism.

Send Message Mandatory Data Missing

3. The use case ends.
If all mandatory data has not been entered by the User then
the message can not be sent. The following steps are
inserted after step 2 in the basic path:

Alternate

1. The System checks to see if all the mandatory
information has been entered into the message. The System
informs the User of the mandatory message information
has not been entered. The message is not sent to any of the
recipients.
2. The User enters the missing information. The System
saves the information entered by the User.
4. The use case returns to step 2 in the basic path.
Send Message - Message
Failed to Reach Recipient

It is possible that a message may not reach some of its
recipients. The following steps are inserted after step 2 in
the basic path:
1. The System determines that the message has no reached
a particular recipient. The System sends a message to the
original sender with details of the original message, the
recipient and why the message failed to reach the recipient.
2. The use case ends.
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Alternate

